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[Overview of presentation]



ASID advances the 
profession and 
communicates the impact 
of design to enhance the 
human experience
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[Who we are and why we do research]
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Quite simply, we believe 
design transforms lives.



We spend 93% of our 
time indoors

The 3rd largest population 
in the world is US citizens 
who are 55 years+
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[Who we are and why we do research]
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Resilient Design must be a 
priority.
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• Government & Trade Data

• ASID Interior Design Billings Index

• Literature Review

• Think Tank Challenge

• Think Tank Discussions by Sector

• Survey of 100+ Practitioners

OUR APPROACH:
DEVELOPING THE INDUSTRY OUTLOOK REPORT

INDUSTRY OUTLOOK
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[Background of State of the Industry and Outlook report – why we do it]
The Industry Outlook report is composed of a scan of government, trade, and business data that generates the current pulse of the interior design profession (State of the Industry), and a collection of other data and resources to better project the outlook of the profession.  
 





STATE OF THE INDUSTRY
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Growth in the profession: increase in # of designers, # of design firms, value of sales (last year 8.6 billion)
Hiring percentage increase indicates growth outlook
The business of interior design has been quite good over the last twelve months, and we expect that to continue. Last year’s State of the Industry report showed that interior design had fully recovered to pre-recession levels, and the momentum carried through this year, with only slight moderation. With all indicators showing robust growth, this is a good time to be in the interior design business.



STATE OF THE INDUSTRY

CONSTRUCTION SPENDING
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Construction spending activity has also continued to grow, with all design sectors seeing positive growth.



INTERIOR DESIGN BILLINGS INDEX (IDBI)

INTERIOR DESIGN BUSINESS PERFORMANCE POSITIVE, BUT COOLING DOWN IN 
2017 Q3 
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First quarter ASID survey results show positive momentum and the  overall trend remains positive.   
The March ASID  IDBI score registered 62.8, a clear advantage over December’s value of 52.9.  Meanwhile, the March index is stronger than its three-month moving average of 59 indicating strong momentum and signaling sturdy revenue gains. (Score of 50 or above). The new project inquiry rate rose to 58, up from a December score of 53.3.




DIFFERING GROWTH IN REGIONS DURING 2017 Q3
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STATE OF THE INDUSTRY

ASID BILLINGS INDEX BY REGION
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ASID firms in all regions report growth during the first quarter.   Design firms across all regions showed billing growth relative to low January scores suggesting business conditions strengthened.  Scores ranged from 59 in the West to 66 in the Northeast. 
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FACTORS THAT AFFECT
THE INTERIOR DESIGNER
AND THEIR OUTPUT
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With continuing growth in the profession and business doing well, it’s important to know our surroundings. 
ASID supports the entire interior design profession and strives to cover the breadth and depth of it. The annual Outlook and State of the Industry report gives a bird’s eye view of the profession and focuses on a particular topic each year. Last year, we had looked at macro-trends and where they were placed on the adoption curve. This year, we thought it to be important to zoom out even further by looking at what’s happening in the world through a variety of sources. 
We know that interior designers impact the world around us. In this report, we explore what impacts the designers, and what designers can do to further demonstrate impact.
 





HIGH IMPACT FACTOR
• Business Environment

• Pace of Change
• Industry Economy
• Competition
• Perceived Lack of Value
• Time
• Costs/Profitability (lack of)
• Sustainability
• Regulation/Liability

CONNECTIONS
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So what impacts designers and what should we be aware of?
[Explain graphic – size of circles indicate number of factors within the categories; high/medium/low impact]
[List of categories and factors included in each are described in the report]
[Example: Business Environment]
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INDUSTRY OUTLOOK:
KEY FACTORS

INDUSTRY OUTLOOK
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The list of factors impacting the interior design profession were then organized into the following key factors, which is the structure of the 2016-2017 State of the Industry and Outlook report. In the report, each key factor is explained as well as its impact on design and what designers can do moving forward as they face these impacts. 
[This presentation focuses on Generational Differences: in general and in relation to all design sectors] 
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KEY FACTOR: 
GENERATIONAL DIFFERENCES

POPULATION BY GENERATION
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• Generational timeframes becoming 

shorter

• Impacts users of space and the design 

solution

• Impacts the business of design

• Translated differently by design sector

• Moving forward: embrace differences, and 

either follow or be the change
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Generations are formed as the common environments and experiences we share during a particular period shape who we are. Generational characteristics reflect a multitude of factors including culture, values, perspectives, lifestyles, workstyles, and preferences. With rapid changes in society, we’re seeing generational timeframes becoming shorter and shorter to reflect the pace of change.

Baby Boomers and Millennials are particularly of interest across all sectors. The prominence of these generations impact how/what businesses operate and how spaces are created. 
Generation Z is beginning to get a lot of attention as not much is known about them.   
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GENERATIONAL DIFFERENCES:
IMPACT ON DESIGN

• Re-envisioning the family home

• Design for livability

• Variety and choice

• Making room for Gen Z

• Design methods

• Design for consumer 

experience

INDUSTRY OUTLOOK

• Bridging generations

• Anticipating needs

• Changing Paradigms

• Attracting People
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Generational consideration has been a constant in design conversations. The impact Generational Differences has on design is somewhat different across the various design sectors. 
Residential: multi-generations coming together; aging in place
Workplace: providing variety and choice to accommodate the different generations and also to provide freedom of choice to Millennials; Understanding the next generation (Gen Z)
Healthcare: design methods used to understand the different generations – seeing things from each generation’s perspective
Hospitality: various characteristics of guests – anticipate the needs of all
Education: need to understand the changing ways of thinking and interaction – changes in technology
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It’s Complicated

It’s Dynamic

The Pace of Change is Fast and Getting Faster

We Have the Power

INDUSTRY OUTLOOK:
KEY FINDINGS

INDUSTRY OUTLOOK
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The world is a complicated place and constantly changing. As we explored what impacts designers, we’ve found the complexity of these forces and their interaction with design intertwine with the increasingly complex problems interior designers are being asked to solve. Changes in one area impacts other related factors, both directly and indirectly, and the constant interactions among them keep the dynamics changing as well. Not only is change constant, but the pace of change is also fast and increasing.

All of this may be overwhelming, but interior designers are in a unique position to change the world around us.  We create places that make people efficient, help them learn, help them get and stay healthy, have fun, age gracefully, and connect with family.  To create positive change, we must take pride in our work, as conveners of knowledge, and erase the lines that box us in.
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• Push Boundaries

• Form New Connections

• Converge Intelligence

• Demonstrate Impact

• Create a Virtuous Cycle

INDUSTRY OUTLOOK: SECTIONS
CHANGEMAKER CHALLENGE

DIVERGE CONVERGE

CREATE CHOICES MAKE CHOICES

INTERDISCIPLINARY

HOLISTIC

INDUSTRY OUTLOOK

• Be Facilitators

• Lead the Discussion

Presenter
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Moving forward, designers need to be change makers. 
Divergence and convergence together create a holistic view for this interdisciplinary profession. 
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INDUSTRY OUTLOOK REPORT Download the full report at
asid.org/industryoutlook





Practice Areas
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Last winter, the ASID HQ moved to new offices in Washington, DC. 
Designed and coordinated by Perkins + Will, our spaces were awarded
Both LEED and WELL PLATINUM designations this summer.
To our knowledge, we are the only space in the world with this designation.
It’s part of our plan to WALK the TALK of showing the impact of design.
From air-filtering requirements and systems, to sit stand desk, our space is
Designed to help staff be healthier, more productive and happier.  
And we’re acting as live test subjects, with researchers from Cornell and other
Places coming in to create research to show the effects and benefits.
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Last year, we told you about ASID “walking the walk” in demonstrating design impacts lives with our headquarters in Washington, D.C. 

In June, we were officially awarded WELL Platinum under version 1. In addition to being the first WELL Platinum version 1 space, we are the first WELL Platinum and LEED Platinum Space in the World. 

Additionally, a year and half after opening, we have completed our post-occupancy research. By partnering with Cornell University, Delos, and the Innovative Workplace Institute, ASID researched the impact of innovative workplace design on behavior and performance, how spatial design supports organizational goals, and the impact of design on human, organizational, and environmental sustainability. 

We will share the research with the design community and the general public to showcase the tangible benefits of good design. This information is just days away from being released. 
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This week, at Greenbuild, we announced an expanded partnership with the International WELL Building Institute. To enhance WELL AP education for the design community, ASID will host WELL AP Prep courses throughout the country, featuring ASID WELL Faculty. 

Additionally, all ASID members will have access to discounted pricing for WELL AP exam and prep materials including the official study guide. 
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Throughout 2017, we launched new in-person engagement and revamped some existing conferences to focus on career-stage learning. 

For students, we expanded and rebranded SCALE: The ASID Student Summit to include more preparedness for the life after college. We held a career fair with top design firms in America and heard from some of the most influential designers in the industry. This year was held on the campus of the University of Oklahoma and in 2018 SCALE will be in Los Angeles. 

The Leadership Experience: Presented by ASID was held in San Diego, California and sparked career inspiration and transformation for practitioners from senior-level to recent graduates. The new event brought together designers from all market sectors, firm sizes, and experience levels and offered programming for how to Lead Yourself, Lead Your Team, Lead Your Firm, and Lead Your Chapter. In 2018, The Leadership Experience will be in Washington, D.C. 

The final new ASID in-person event was Platform: A Retreat for Design Visionaries in Victoria, British Columbia. Platform is for design principals, partners and owners – those in decision making and influential positions within their companies or organizations. The highly curated roster of non-interior design speakers included Nicholas Thompson, Editor-in-Chief of Wired Magazine. 
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I’ve seen this question debated on many fronts, not just in interior design.

As designers, educators, students and IPs, you’ve seen how the work you do is improving lives.  How it is making a difference. And how we can change things for the better.

So my challenge to you, how can you do something everyday to help others see how design can change their lives.





Senior Strategic Advisor

E-mail: swiggins@asid.org

Susan Wiggins, CAE, Hon. IDC
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-Back in February, ASID launched a new website. (talk about Design of staff page)
-I’m not an interior designer but I am a designer of member experiences
-At HQ, my job is to be constantly listening and adjusting the music membership, 
to keep you listening and singing along
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